Willow shoes Return Form

Please fill in this form if you are returning
your shoes

e PLEASE ONLY TRY SHOES ON CARPET
e RETURN SHOES WITHIN 10 DAYS OF RECEIVING THEM
e ATTACH YOUR RECEIPT

Name:

Address:

Phone Number:

Style returned Reason for returning your shoes | what to do want us to do?
1. Refund my money.
2. Send another size/style.

RETURNS POLICY: We will accept your shoes for an exchange, refund or credit for 100% of the
purchase price of the shoes if you return them within 10 days in original condition with the your proof of
purchase receipt enclosed and the above form filled out. The courier charge is not refunded but the
courier for up to two exchanges is free.

RETURN TO: WILLOW SHOES, 113 SANDRINGHAM RD,
SANDRINGHAM, AUCKLAND
PO BOX 10181, DOMINION RD, AUCKLAND.

For your own protection, we recommend using a courier or registered Post. Willow Shoes does not
accept any liability for returns that do not reach us.
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